
 

Returning to school in September 2020 

Parent/Carer Information guide 

We anticipate that you will have many questions about how the school will operate 

and how we are endeavouring to keep your child safe as we welcome them back to 

school in September following the closure due to lockdown. 

Below, we have set out the measures that we are taking and what will be required of 

you and your child when they return. 

What changes has the school made to make sure there is a reduced risk of 

infection? 

There are many changes that have had to be made to make sure that the school is 
ready for the children’s return. A detailed risk assessment has been completed which 
addresses directly the risks associated with Covid-19.  Measures have been put in 
place to minimise those risks for pupils and staff as follows. 

 making sure that children and staff do not attend if they or a member of their 
household has symptoms of coronavirus 

 promoting regular hand washing for 20 seconds with running water and soap 
or use of sanitiser and ensuring good respiratory hygiene by promoting the 
catch it, bin it, kill it approach. Children will be asked to wash their hands on 
arrival at school, after every break and before and after eating. They will then 
be asked to wash them before going home. 

 Cleaning more frequently to get rid of the virus on frequently touched 
surfaces, such as door handles, handrails, tabletops, play equipment and 
toys. Soft furnishings and some toys and play equipment have been removed 
to reduce further risk. 

 Minimising contact through year group bubbles and altering the environment 
as much as possible, such as changing the layout of classrooms. Children will 
not have to socially distance as they previously did, however they will all have 
a set place to sit and all children will face forward, not looking at one another. 
Teaching staff will be expected to remain one metre plus from children and 
other adults around the school, including parents/carers. If a teacher needs to 
be in closer proximity, this will be for a limited time - a maximum of 15 minutes 
- and using the appropriate Personal Protective Equipment (PPE), reducing 
mixing between year groups through timetable changes such as staggered 
break times and by introducing staggered drop-off and collection times 

 The School office will remain closed. Parental/carer contact should be made 
via calls and email to which we will respond as soon as possible. The only 
exception will be to drop off late children or collect children who are ill. A 
member of the office staff will collect or lead a sick child to the door to meet 



their parent/carer. All staff have completed Infection and Prevention Control 
training. 

 If you have an arrangement with the school to drop and collect your child from 
the school office due to a disability, please contact the school to discuss this 
further. 

 Visits to the school will be restricted, those who do need to visit the school will 
agree to abide by the school's policy on social distancing and infection control. 

 All soft furnishings will be removed from the classrooms, along with some 
equipment that is unable to be cleaned easily. Reading books will be kept in a 
sealed container for 72 hours when they have been read by a child. Children 
will not bring reading books or reading records home. They will be 
encouraged to access Bug Club and their own reading material and issued 
with an online reading record. If there are any issues regarding home reading 
please speak to your child’s class teacher. 

 Each child will have their own tray of essential equipment, such as pencils, 
ruler, sharpener etc. 

 Children will not be allowed to bring personal items into school from home. 
They will only be allowed a lunchbox, PE kit and water bottle. They will not be 
able to bring a book bag, backpack or holdall of any sort. 

 There will be PE, however this will be carefully planned and not include any 
contact sport or sport which requires shared equipment such as rugby, dodge 
ball, netball etc. 

 Children will eat their lunch in their classrooms with their class LSA or 
teacher. Middays will support in the playground and with the monitoring of 
toilets. 

 Reception children will still have access to some outdoor learning and a play-
based curriculum, however there will be a stringent cleaning programme in 
place to reduce the risk of infection. 

 The school keeps up to date with and applies advice issued by, but not limited 
to, the following: 

o DfE 
o NHS 
o Department of Health and Social Care 
o PHE  
o The school’s local health protection team (HPT) 

 

Which year groups will be able to attend school? 

All year groups 

What time will my child start and finish school? 

The time that your child starts and finishes the school day will depend on the year 

group that they are in. Once this is confirmed you will receive an email stating the 

timings and entrances for you to use. Children will be able to attend Monday to 

Friday. 

 



Will my child have to wear school uniform? 

Children will be expected to wear the school uniform as set out in the school 

prospectus and listed on the school website. 

If your child is wearing shoes with laces, they must be able to tie them - staff will not 

be able to do this. 

Please make sure that if it is a PE day for your child, that they can button the shirt 

that they are wearing and dress themselves appropriately. 

What happens if my child is ill or requires first aid? 

Any first aid or medical needs which do not allow for social distancing will be carried 

out with full PPE (gloves, apron and mask). If a child becomes unwell, they will be 

removed to a separate room immediately. Staff will support your child but in full PPE. 

Parents/carers will be contacted immediately to collect their child from school as 

soon as possible. 

Will all staff and pupils be expected to wear PPE? 

No; research has shown that this isn't an effective use of PPE. Staff will wear PPE if 

they need to have close contact with a child/ children to manage first aid or support 

an unwell child. Staff will also wear some PPE when opening and closing the gates 

to the children. Some members of staff who are considered at high risk following an 

individual risk assessment may be wearing PPE, for example a face shield. 

Children will not need to wear PPE. 

Children should not bring sanitiser or any type of PPE into school. 

What will my child be learning at school? 

Like you, we want to make sure that children are accessing the curriculum and 

continuing to make progress. However, we are also very aware that the 

circumstances that we find ourselves in has had an impact on us all around our 

mental health and emotional well-being. With this in mind, we will be having a focus 

on the children's wellbeing and mental health, working closely with the Mental Health 

Support Team in Thurrock who will be advising and supporting the school and wider 

community. We will also be creating Nurture classrooms - more on this approach is 

available on the school website. We are aware that there will be gaps in children's 

learning and a carefully planned gap analysis programme will be implemented in the 

first half term. 

Accessing school grounds 

There will be no access to facilities to store bikes or scooters, so please refrain from 

allowing your child to bring them in. 

Parents/carers of years 4, 5 and 6 pupils will not be able to come onto the school 

playground to drop or collect their child. This is to reduce footfall on the school 

grounds, controlling the number of adults on the playground at any one time. We 

appreciate that this may be difficult for some parents/ carers and their children, but 



please be assured there will be staff available to support the children as soon as 

they arrive on the playground. 

Of course, this is not an extensive list of questions and answers, and there will be 

many of you wanting to know more. Following this information if you have further 

questions please email office.etp@osborne.coop  and we will do our best to support 

you all during these challenging times. 

 

 

Key summary: 

 All children in all year groups back to school Monday 7th September 

2020 

 

 Children will be in year group bubbles 

 

 Drop off and pick up times will be staggered, specific details to follow 

via teachers2parents 

 

 Children will be expected to wear normal school uniform 

 

 Children only need to bring lunch box, water bottle, PE kit and, in colder 

weather, a coat  

 

 Regular hand hygiene and the ‘catch it, bin it, kill it’ approach will be 

followed 

 

 Year 4, 5 and 6 parents/carers will need to drop their child at the gate at 

the allotted time, punctually. 

 

 All communication to the school office will need to be via telephone or 

email office.etp@osborne.coop  
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